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4 Mr Love has two broad complaints,

about the adequacy of the day-to-day cars

provided by Bupa and secondly the suitability of his mother's room. He slleges that Bupsa
t
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for a guarantes that services will be provided with reasonable care and skill
degree of overlap between the claims in contract and under the CGA and it is convenien

he contract provided that Bupa would use aiff rezsonabls endeavours o mand
appropriate staffing | "efpi% {(1.3.1). deliver services in a “compelent manner” {1.3.3), and put
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s that Bupa engaged in misleading behaviour under the Fair Trading Act 1988
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deal with both together.
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